
Behind The Mask
Public Consultation Summary



Question 
Please rate your response to the following statement:
How much do you agree that visual arts are an appropriate way to communicate social issues in our community?

Strongly 
Disagree

Disagree Neutral Agree Strongly 
Agree

6.60%
(20)

4.62%
(14)

10.56%
(32)

24.42%
(74)

53.80%
(163)

Answered: 342 Skipped:11

Vernon 
Residents
Only 
(303):

Visitor/Skipped 
Postal Codes

Responses (39):
2.56% 2.56%

(1)

10.26%
(4)

33.33%
(13)

51.28%
(20)



Survey Participants - Age Ranges

What age range best describes you?

Answered: 345 Skipped: 8 

All Participant Answers:



Question 
Please rate your approval of the Behind the Masks exhibition (which will become Murals on buildings across Vernon)

Strongly 
Disapprove

Disapprove Neutral Approve
Strongly 
Approve

23.96%
(75)

6.71%
(21)

4.15%
(13)

15.97%
(50)

49.20%
(154)

Answered: 353 Skipped: 0 

Vernon 
Residents
Only (313):

17.50%
(7)

7.50%
(3)

10%
(4)

10%
(4)

55%
(22)

Visitor/Skipped 
Postal Codes
Responses (40):



Question 
How did viewing the exhibition in person change your perspective of the project and the stories of the participants?

Answered: 350 Skipped: 3 

I was not in favour of the project. 
The exhibit did not change how 
I feel about the project.

I was not in favour of the project.
However, the exhibit gave me a better
understanding of the project and the stories.

(79)

(63)

(208)

I am in favour of the project. I continue to support 
the project after seeing the exhibit.

Vernon Residents Only (311 Answered, 2 Skipped): “I was not in favour. However…” (59) - 18.97%. I was not in favour, the exhibit did not change this…” (71) - 22.83%. 
“I am in favour of the project. I continue to support…” (181) - 58.20%

All Participant Answers:



Question 
Has or will the Behind The Mask project initiate conversations for you around the topic of mental health and our 
community?

Answered: 344 Skipped: 9 

No

(99)

(245)

Yes

Vernon Residents Only (304 Answered, 9 Skipped): “Yes” (215) - 70.72%.  “No” (89) - 29.28%.

All Participant Answers:



Question 
If in opposition, what actions would alleviate your concerns around the project? Check all that apply.

Shorter Duration of Installation (2-3 years)

Answered: 182 Skipped:171

QR codes at mural sites to educate on 
participant stories

Resources

Fewer murals installed

Different location choices

Other (please specify)

15 check marks

47 check marks

10 check marks

20 check marks

19 check marks

120 check marks

All Participant Answers:
Keep it in the art gallery, 
not suitable for murals

Need for uplifting art or 
different art in our 

community

“N/A” responses (those 
choosing to write N/A)

Objections to entire 
project



Question 
General comments - please share any additional thoughts about this public art project.

Answered: 243 Skipped:110

Open Ended Common Responses & Trends
1. More than half who responded to the “general comments” question (153) left a comment that was positive in nature 

towards the project and murals. The following words being the most commonly used to describe the project:
a. “Love”  
b. “Thank You”  
c. “Amazing”  
d. “Important” 
e. “Beautiful” 

II. Of the comments that were hesitant about the project, the most common theme (41) was in favour of the project 
and think the project is important, but not in favour of murals being the medium. 

III. That leaves 49 comments of non-supportive nature.

All Participant Answers:



Survey Participants - Locations

353 Total Survey Participants
● 313 Vernon Residents 
● Visitors

○ 22 BC Residents
○ 2 Albertan Residents

● 16 postal code not identified 

Vernon 
Residents (313)

Postal Code
Not Identified (16)

Visitors (24)

Please note: Survey participants are organized by postal codes. 
V1T, V1B, V1H postal codes being grouped as Vernon Residents.





Modified Proposal 

I. Decreasing timeline from 5 years to 3 years.

II. Downsizing by taking the large one from the parkade (hwy) and relocating to downtown location.

III. We have relocated some murals keeping in mind location and context within the community based 
on feedback received.

IV. QR codes and additional participant quotes added to murals for public context.

V. Number of murals

Option A – Recommended

Reduce from 11 murals to 10.
This is the ideal option as it includes all participants and 
support workers. This option also is a closer fit to the 
Canada Council for the Arts grant approval which was for 13 
murals originally.

Option B

Eliminate murals by support workers Kelsie and Sarah. Not 
ideal as they are strong pieces both artistically and 
conceptually. Their inclusion also illustrates more clearly that 
mental health impacts us all in some form or by association. 
It is not limited to any particular demographic, but spans 
across all social/economic cohorts. 
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